: 1 1 OLYMPIA REGION 4
: Vocational Provider Performance Report L o o
Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO: 2.28

Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529

AVG COMPLETIONS SEM  SEM

PROVIDER PROV ID BR CITY STAT caco TOTAL CAP RTW ATW SAS SNA ADM MU SCORE THRESH
FAVORITE ASSOCIATES INC 18796 7 OLYMPIA E 1.40 286 0 11% 19% 32% 8% 5% 24% -8.04 1.97
VOCATIONAL CONSULTANTS INC 100842 5 OLYMPIA E 1.79 649 1 12% 18% 33% 15% 4% 14% -6.76 1.96
CRAWFORD WASHINGTON 17388 5 OLYMPIA E 1.84 580 3 13% 20% 29% 7% 5% 24% -5.72 1.96
STRATEGIC CONSULTING SVCS 163558 7 OLYMPIA E 1.84 1809 10 14% 22% 23% 6% 15% 19% 10.21 1.96
SUMMIT CONSULTING SERVICES LLC 169778 1 OLYMPIA E 1.88 50 1 16% 10% 34% 6% 22% 12% -1.50 2.01
SUMMIT CONSULTING SERVICES LLC 169778 2 YELM E 1.88 50 1 16% 10% 34% 6% 22% 12% -1.50 2.01
CASCADE VOCATIONAL SERVICES IN 185962 1 CHEHALIS E 1.89 84 0 18% 23% 30% 8% 4% 17% -1.89 1.99
CAREER SERVICES UNLIMITED 146555 1 OLYMPIA E 1.99 62 0 13% 21% 29% 2% 6% 21% -1.21 2.00
WEST VOCATIONAL SVCS. INC 93347 1 OLYMPIA E 2.00 16 0 13% 31% 31% 6% 0% 13% -0.60 213
SCA PACIFIC CASE MGMT 1518 1 LACEY E 2.07 448 1 16% 26% 29% 5% 2% 19% -2.42 1.97
RAINIER CASE MANAGEMENT INC 17289 7 LACEY E 212 2050 18 13% 21% 29% 7% 7% 23% -4.12 1.96
OSC VOCATIONAL SYSTEMS INC 17542 8 OLYMPIA E 2.16 2564 24 13% 23% 28% 6% 5% 23% -3.26 1.96
CONDON NERO & ASSOC INC 112014 5 LACEY E 2.19 622 2 13% 23% 32% 8% 4% 19% -1.15 1.96
CONDON NERO & ASSOC INC 112014 6 CHEHALIS E 2.19 622 2 13% 23% 32% 8% 4% 19% -1.15 1.96
ACTION VOCATIONAL RESOURCES IN 5506 5 LACEY E 2.22 263 0 7% 22% 33% 15% 5% 16% -0.53 1.97
NORTHWEST INJURY MANAGEMENT 182006 2 LACEY E 2.25 212 1 12% 19% 28% 9% 9% 22% -0.23 1.97
NELCO REHABILITATION ASSOCIATE 54461 7 LACEY E 2.25 424 2 13% 18% 33% 8% 8% 18% -0.30 1.97
D'ABOY CAREER HORIZONS 148931 1 OLYMPIA E 2.28 590 11 11% 25% 31% 9% 6% 16% -0.01 1.96
VOCATIONAL OPTIONS INC 169784 15 LACEY E 2.35 461 7 11% 19% 33% 5% 10% 22% 0.85 1.97
ACTION VOCATIONAL RESOURCES IN 5506 4 CHEHALIS E 2.36 366 0 7% 21% 32% 14% 7% 16% 0.83 1.97
CONCENTRA INTEGRATED SVCS INC 13659 2 LACEY E 2.43 309 2 9% 20% 20% 16% 9% 25% 1.47 1.97

* AUDUBON CONSULTING SERVICES 173132 1 OLYMPIA E

* GROUP HEALTH COOPERATIVE OF 150128 6 OLYMPIA E

* GROUP HEALTH COOPERATIVE OF 150128 32 OLYMPIA E

* SOLUTIONS NORTHWEST INC 121170 3 OLYMPIA E

* TRAC ASSOCIATES 18888 5 OLYMPIA E
GRANT & ASSOCIATES 1516 1 OLYMPIA C 2.42 688 3 11% 17% 42% 10% 4% 13% 2.06 1.96
OLSEN & ASSOCIATES INC 17785 2 OLYMPIA C 2.53 424 3 16% 26% 28% 9% 3% 17% 2.77 1.97
CAREER COUNSELING INC 17157 4 LACEY C 2.69 324 2 15% 22% 36% 7% 2% 18% 3.98 1.97
CONSULTING NETWORK THE 95841 2 LACEY C 2.88 220 2 17% 20% 33% 8% 2% 17% 4.77 1.97
REHABILITATION & EVAL SVCS INC 34572 8 OLYMPIA C 2.98 407 7 7% 22% 30% 10% 15% 13% 7.59 1.97
CAREER DIRECTIONS NORTHWEST LT 17686 4 OLYMPIA C 3.38 26 3 4% 23% 15% 23% 12% 19% 3.01 2.06

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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